
 

 

Emergency Operations Center (EOC) 
 

 
 
The Emergency Operations Center (EOC) training 
provides valuable information on proven EOC techniques 
for a reliable primary or back-up EOC system. Our unique 
learning format consists of lecture and hands-on 
experiences in our state-of-the-art campus facilities. 
 
This training will benefit members of:  

• Government  
o County, city, municipal  
o Military 

• Educational Institutions 
• Private Industry 

 
The EOC serves as a centralized management center for 
emergency operations. Here, decisions are made by your 
staff based upon information provided by the Incident 
Commander and other personnel. Regardless of size or 
process, every facility should designate an area where 
decision makers can gather during an emergency. 
 
The EOC training will help you locate your EOC, both 
primary and alternate, indentify communications 
equipment, select reference materials and activity logs, 
and determine other tools necessary to respond quickly 
and appropriately to an emergency. The instructor has 
many years of experience in the emergency management 
field and is here to help you be successful.  
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EOC Resources Available: 

• Communications equipment 
• A copy of the emergency management 

plan and EOC procedures 
• Blueprints, maps, status boards 
•  A list of EOC personnel and descriptions of 

their duties 
•  Technical information and data for 

advising responders 
•  Building security system information 
• Information and data management 

capabilities 
•  Telephone directories 
• Backup power, communications and 

lighting 
• Emergency supplies 

 
For more information about the training or to 
schedule time for your group to experience 
this excellent learning environment contact 
Brian Lilyquist, Training Director, at 920-693-
1212 or call toll-free 1-888-468-5682 
Extension 1212 or email Brian at 
brian.lilyquist@gotoltc.edu. 
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